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Cultural Services
Department Head of 

Communications 
& Customer Service 

Ms J Hannam  

Director of Corporate Resources & 
Cultural Services 

Mr P Adams 

Director of Adult Social Services 
Mr H Bodmer 

Director of Children’s Services 
Ms L Christensen  Director of 

Environment, Transport 
and Development 

Mr M Jackson  

Chief Fire Officer & 
Director of Community 

Protection 
Mr R Eillott 

Head of Efficiency 
Mr A Blakey 

 

Head of Democratic 
Services 

Mr C Walton  

Head of Policy & 
Performance 
Ms D Bartlett  

Head of Human 
Resources 

Ms A Gibson  

Head of Law 
Ms V McNeill  

Head of ICT 
Ms K O’Kane  

Head of Corporate 
Finance 

Mr P Brittain  

Head of Libraries & 
Information 

Ms J Holland  
 

Head of Museums & 
Archaeology 

Ms V Trevelyan  

Head of Arts 
Ms M Martin  

County Archivist 
Mr J Alban  

Head of Adult 
Education 

Ms B Evans  

Assistant Director 
Community Care 

Mr J Bullion 

Assistant Director 
Integrated Services 

Ms D Olley 
 

Assistant Director 
Commissioning & Service 

Transformation 
Ms C Underwood 

Programme Director 
Integration 

Mr M Taylor 

 
HR & Organisational 

Development Manager 
Ms K Bonney 

Deputy Director Prevention, 
Early Intervention & 

Specialist Support Services 
Ms M Spillett  

Deputy Director Early Years, 
Schools & Community 

Mr F Corbett 

Assistant Director 
Commissioning & 

Performance 
Vacancy  

Assistant Director Resources 
& Efficiency 
Mr P Fisher  

HR & Organisational 
Development Manager  

Ms E Starling  

Area Directors (5) 
Vacancy 

Mr D Lennard-Jones  
Mr T Savory 

Ms L Whitney  
Mr G Wright  

Managing Director, Norfolk 
Connexions 

Vacancy 

Head of Environment & 
Waste 

Mr M Allen  

Head of Programme 
Management 
Mr J Joyce  

Head of Highway Operations 
Mr C Longhurst  

Head of Strategy & 
Performance 
Mr P Crick  

Head of Service 
Development & Support 

Ms A Gray  

Head of Passenger Transport 
Ms T Jessop  

Head of Economic 
Development 

Ms F McDiarmid  

Deputy Chief Fire 
Officer 

Mr M McCarthy  

Assistant Chief Fire 
Officer 

Mr D McMahon  

HR  & Development 
Manager 

Ms K Palframan  

Head of Trading 
Standards 

Mr D Collinson  

Head of Emergency 
Planning  
Mr J Ellis 

Head of Service Youth 
Offending Team 

Ms S Massey 

Head of Finance 
Ms J Dane 

Chief Executive's 
Department 

HR & Organisational 
Development 

Manager 
Ms S Mulcahy 
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